Invitation to benefit from Flash glucose monitoring technology
Dear (Patient Name)
You have been identified as being eligible to start the FreeStyle Libre 2 flash glucose monitoring system to help self-manage your diabetes and replace routine finger prick testing1. Please follow the steps below to complete the training process, however if you are unable to do this online, please contact your GP practice.
[image: ]What is the FreeStyle Libre 2 system?
The FreeStyle Libre 2 system allows patients to manage their glucose levels without the need for finger prick testing1,2,5, and is proven to decrease HbA1c in people with Type 1 diabetes3 and Type 2 diabetes using insulin4.
· Easy to wear5 - The sensor is small, water-resistant6, and can be easily applied to the back of the upper arm and lasts up to 14 days
· Easy to scan5 - All it takes is a quick 1-second scan over clothes8 to monitor glucose conveniently anytime7 and anywhere6
· Easy to understand – FreeStyle Libre 2 system users find it easier to interpret results compared to other CGMs10,11

What do I need to do? 
Step 1. Order your starter kit - Please visit the following link freestylediabetes.co.uk/starterclinic/starter-letter-order or access via the QR code below whereby you will be asked to complete a sample request form, as well as download the FreeStyle LibreLink app9 to scan your sensor with. Once the sample request has been submitted, the FreeStyle Libre 2 system starter kit will be delivered to the address you specified (delivery may take up to 7 working days). 
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Please note: As part of the instructions for FreeStyle Libre 2 sensor application you will require alcohol wipes.  Alcohol wipes are not provided in the sensor kit but are readily available at minimal cost from pharmacies and other retailers.

Step 2. Complete your training - When your sample arrives or before applying your sensor for the first time, please click on the following link FreeStyleDiabetes.co.uk/FSL2start or access via the QR code below to watch the FreeStyle Libre 2 starter clinic training video. This takes a little over an hour and will explain how the FreeStyle Libre 2 system works, how to apply new sensors as well as other helpful information. After watching the training video, please contact your GP practice to process your prescription for the FreeStyle Libre 2 sensors. 
[image: ]
Step 3. Proof of training and request for ongoing prescribing of sensors – Insert details/instructions here you wish for patients to share the training certificate with the team to organise repeat prescribing of sensors. Delete this step if not needed.

Step 4. Please connect and share your glucose data with (insert name of GP practice LibreView) by following the simple instructions below; 
App/phone users9:  Open FreeStyle LibreLink App > Menu > Connected Apps > LibreView (connect) > Connect to a Practice > Enter Practice ID (insert) 
FreeStyle Libre 2 reader users◊ - Visit www.LibreView.com to sign up/sign in > Click on the three little lines in the top right of the screen > Account Settings > My Practices > Enter Practice ID (insert) and click on Add. Users need to upload their glucose data from the reader to LibreView once every 90 days

Kind regards
(Insert GP Surgery name and contact telephone number)

Additional information can be found below:
https://progress.freestylediabetes.co.uk/ - FreeStyle Academy training modules 
https://www.freestylediabetes.co.uk  - Patient oriented site full of information and videos to get you up and running with the sensor and digital health solutions           

Abbott Customer Services:
General enquiries: 
0800 170 1177 (Mon-Fri 8:00am – 8:00pm, Sat 9:00am – 5:00pm)
Digital Health Solutions (FreeStyle LibreLink): 
0800 612 3006 (Mon-Fri 8:00am – 5:30pm)
Product image for illustrative purposes only. Not real patient data.
1. Finger pricks are required if your glucose readings and alarms do not match symptoms or expectations. 2 Bolinder, J. Lancet (2016): http://doi.org/10.1016/S0140-6736(16)31535-5. 3. Leelarathna, L. N Engl J Med. (2022): DOI: 10.1056/NEJMoa2205650. 4. Yaron, M et al.w Diabetes Care (2019): https://doi.org/10.2337/dc18-0166. 5. Haak, T. Diabetes Ther (2017): https://doi.org/10.1007/s13300-016-0223-6. 6. Sensor is water resistant in up to 1 metre (3 feet) of water for a maximum of 30 minutes. Do not immerse longer than 30 minutes. Not to be used above 10,000 feet. 7. 60-minute warm-up required when applying the sensor. 8. The reader captures data from the sensor within 1 cm to 4 cm of the sensor. 9. The FreeStyle LibreLink app is only compatible with certain mobile devices and operating systems. Please check the website for more information about device compatibility before using the app. Use of FreeStyle LibreLink requires registration with LibreView. 10. Varughese, B et al. Diabetes Stoffw Herz 30 (2021): 231-242. 11. Patient satisfaction and physician preferences reported for FreeStyle Libre 2, Dexcom G6/G5/G4, Eversense, Medtronic Guardian Sensor 3 and Enlite Sensor, and Medtrum A6TouchCare. ◊ Patients choose which device they want to receive alarms: FreeStyle Libre 2 reader or FreeStyle LibreLink app. They must start their FreeStyle Libre 2 sensor with that selected device. Once the patient scans their FreeStyle Libre 2 sensor with that device, they can receive alarms only on that device. The FreeStyle LibreLink app and FreeStyle Libre 2 reader do not share data with each other. Patients need to scan once at least every 8 hours with each device in order to have complete glycaemic picture on each device.
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